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Ethics Analysis

Scores: Breakdown:
¢ The “Final Score” is the sum of “Meets Expectations” and
“Exceeds Expectations”
® The required threshold for the final score is 80 as indicated by
the dashed line

; ) H Ethics Learning Objectives Average Scores
e 115 out of 137 students assessed in 2021; 52 out of 91 in 2023 m
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Curriculum Management Unit (ChML) Coliege of Business Administration Kuwait University

Notes on Ethics Assessment Results:

® Students showed a marked decline in the ethics learning goal from Fall 2021 to Spring 2023.
® The breakdown indicates average scores across all objectives have declined.
¢ This competency had previously achieved the threshold of 80% in Fall 2021, while in the latest assessment falls well below the
threshold.
¢ The Department Academic committees should consider the following:
o If the assessment tool needs to be adjusted to better reflect students’ competency levels
©  Whether the ethics learning goal needs to be reinforced in current or new/different courses throughout the program
© What changes can be made to current core courses to emphasize ethics across the discipline
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Business Knowledge Analysis

Scores:

¢ The “Final Score” is the sum of “Meets Expectations” and
“Exceeds Expectations”
¢ The required threshold for the final score is 80
¢ Number of students assessed ranges from 114 to 128 from Fall 2021 to Fall 2023 semesters.
® "Spring 2023 data is not accurate as there were issues with some exam questions and the available responses.

Business Knowledge Fxam Scores
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Curriculum Management Unit (CMU) Collegs of Business Administration Kuwait University
Breakdown:
Business Knowledge Scores by Discipline
100%
50%
Adequacy Level
Nﬁ - s et e B e T TP - T TNSUS—— rni e . - s -
70%
60%
S0% 405 = 42%
o 3w 595 g 40% “D% 300 A% " 39% 42%
40% uq*uﬁﬂauaaﬁx — s 7% 363 2% msn.ﬁxuﬁwma.ﬂa B 35% /,
30% - 3 i ,
2% \
10% _ ; .
0% B 5
FIN oM MIS ECON MGT ACC
® Fali 2021 & Spring 2022 N Fall 2022 B Spring 2023 @ Fafl 2023
Notes:
¢ Students exhibit consistent scores across semesters and within disciplines.
¢ Students have consistently failed to achieve the 80% threshold indicating an inadequate gain of business knowledge
¢ It appears from the breakdown that Finance and Economics are the lowest attainment disciplines, while Management is highest.
@

The Department Academic committees shouid consider the following:
o Utilizing strategies that increase availability of business knowledge across disciplines for students well after they finish
taking courses

o Providing a refresher week where all disciplines give summary lectures before the start of MGT450 such that students
can recall fundamental business knowledge
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Undergraduate Indirect Assessment Results — Responses to Fall 2021

to Fall 2023 Student Surveys

Summary Responses to student rating:

For all tables, please note the following:

¢ The program aims to achieve 80% or above to indicate that most students are satisfied with
the competency or learning goal.

¢ Levels below the 80% threshold are indicated in red.

e  Total number of responses is shown below each column

The following table presents the total percentage of students that have indicated they are “very
satisfied or “satisfied” with their acquisition of the specified learning goal in the undergraduate
program. The available response range includes: Very satisfied, satisfied, dissatisfied, very

dissatisfied, don’t know.
% "very satisfied"” or "satisfied"

Learning Gosls Fail 2021  Spring 2022 Fall 2022  Spring 2023  Fall 2023
Knowledge of Ethics 90.2% 87.4% 88.2% 81.5% 90.3%
Training in oral communication skills 83.2% 86.0% 2.3% 84.7%
Training in written communication skills . 81.6% 80.0% 81.9%
Training in IT and computer applications 6S.6° 0.5% 6.: ! 59 7%
Development of decision making skills )t 83.2% 85.3% 83.1% 86.1%
Development of analytical and problem solving skills 8.7% 81.1% 86.0% 81.5% 84.7%
Number of respondents 61 95 136 65 72

Comments:

¢  The majority of students appear satisfied with the achievement of the program learning goals
for many of the semesters shown, with the exception of the Fall 2021 semester.

¢ The IT and computer application competency has satisfaction levels below the threshold for
every semester, indicating that students would like to see improvements in this competency.

¢ Communication skills show a slightly improving trend when comparing the first and last
assessment semesters

¢ Problem solving skills and the knowledge of ethics competencies represent areas that students
seem satisfied with




The following table presents the total percentage of students that have indicated they are “very
satisfied or “satisfied” with various aspects of the undergraduate program. The available response
range includes: Very satisfied, satisfied, dissatisfied, very dissatisfied, don’t know.

% "very satisfied" or "satisfied"

Program Characteristics Fall 2621 Spring 2022  Fall 2022  Spring 2023 Fall 2023

Your academic program 91.8% 88.4% 86.0% 89.2% 90.3%

Overall Quality of the Educational Expericnce 86.9% 88.4% 83.1% 8.1 91.7%

The effectiveness of your department in general 6.8 86.8% 83.3%

Availability of Faculty Members

Faculty Professionalism 82.0% 83.1%

Availability of Academic Advisors ] 60.3

Quality of courses offered 80.3% 81.1%

Quality of student learning assessment (testing) 68.99 .6 {

Overall quality of instruction 83.6% 82.1% 80.0% 86.1%

Preparation for graduate school 1. ¢ ¢ {

Preparation for employment in your major { 61.1% Q9% 9.7%

Number of respondents 61 95 136 65 72
Comimnents:

e Major areas to attend to where students do not meet the satisfaction threshold include,

availability of faculty members, availability of academic advisors, quality of student learning

assessment, preparation for graduate school, and preparation for employment in your major

¢ See attached student feedback on suggested areas of improvement



Specific student feedback and comment

The surveys asked each student to provide specific feedback on aspects the would like to see continued
and those they would like to see improved. Due to the large number of responses, we have categorized
each by topic and show the findings below. For the detailed comments, you can request a digital
anonymized copy from the CMU.

Students are asked “Please describe the elements of your educational experience at CBA that you liked
the most and would like to see emphasized and continued.” Responses for all semesters are aggregated
below.

The following charis presents the total percentage of POSITIVE comments received by students
organized by topic or category in response to the prompt above. Out of 429 total responses, 232 (54%)
students provided a positive comment. Empty responses or those with “Don’t know™ have been removed.

Percentage of Positive Comments by Topic

35.0%

31.0%
. 30.0%
25.0%
¢ 25.0%
" 200% @ 181% ,
i
] 15.0% '
: 9.9% 9.9%
: 10.0%
6.0%
5'0,6 -
0.0%
! Teaching - Teaching - Classes Majors Faculty Extracirricular
assessment  methods !
tools
Comments:

“Teaching — assessment tools” included positive feedback on use of presentations, projects, cases

to assess student learning

e “Teaching — methods” included positive feedback on the focus on critical thinking, use of real-
world examples, tutorials, and workshops

e “Classes” mainly included positive feedback on the availability of different subjects

o “Majors” highlighted what students enjoyed about their major, its practicality and real-world
relevance

e “Faculty” included feedback on passionate, knowledgeable faculty, relationships of professors
and students, and ease of access to faculty

e “Extracurricular” highlighted the positive aspects of the CBA environment, activities, and campus

facilities



Students are also asked “Please comment on the elements of your educational experience at CBA that you
would like to see improved.” Responses for all semesters are aggregated below,

The following charts presents the total percentage of NEGATIVE comments received by students

organized by topic or category in response to the prompt above. Out of 429 total responses, 293 (68%)

students provided a negative comment, Empty responses or those with “Don’t know” have been removed.

Percentage of Negative Comments by Topic

45.0%
39.9%
40.0%
35.0%
30.0%
25.0% 20.8%
20.0%
14.3%
15.0% 12.3%
10.0% 7.5%
5.1%
0.0%
Teaching - Teaching - Classes Majors Faculty Extracirricular
assessment methods
tools
Comments:

“Teaching ~ assessment tools” included feedback on the grade distribution, large number of
exams, heavy use of multiple choice questions, a hope for more flexible grading

“Teaching — methods” included feedback on desire to use more technology (coding, computers,
etc.), less focus on memorization, and use of modern and relevant textbocks

“Classes” mainly included the desire to improve the registration difficulty and availability of
classes

“Majors™ highlighted that some students think some aspects of their majors are outdated
“Faculty” included feedback on hard to access faculty, or out of date faculty

“Extracurricular” highlighted the need for networking with Alumni, increase in events, and
improvements in some facilities such as the cafeteria and wifl.



Employer Evaluations of CBA Alumni Indirect Assessment Results
|
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summary Responses to student ratings

For all tables, please note the following:

¢ Sample of employers includes 7 organizations, as follows:

o]
@]

O 000

o]

ats )l

KAMCO Invest

Burgan Bank

Warba Bank

Bank Boubyan

KPC

National Bank of Kuwait

¢ The program aims to achieve 80% or above to indicate that most graduate meet expectations
or above, with the competency or learning goal.

¢ Levels below the 80% threshold are indicated in red.

¢  Total number of responses is 4 for Fall 2023 and 3 for Spring 2024

The following table presents the total percentage of students that have indicated that CBA Alumni
“meet expectations,” “exceed expectations,” or are “excellent” with their acquisition of the specified
learning goal for both the undergraduate and eraduate programs. The available response range

includes: Not applicable, poor, needs improvement, meet ex

pectations, exceeds expectations, and

excellent.
% responses that include:
Program meels expectations, exceeds

Learning Goals expectations, excellent
Communication Skills UG, MBA 100.0%
IT skills uG 85.7%
General business knowledge UG 85.7%
Ability to Analyze and Problem Solve innovatively and creatively All 100.0%
Ethical skills All 85.7%

Comments:

¢ Employers are generally satisfied with the competencies of CBA alumni

e  Areas of improvement include IT skills, general business knowledge, and ethical skills across
all programs; economic theory knowledge, leadership and quantitative skills for the graduate
programs

¢ More detailed feedback is provided in the expanded comments below



The following table presents the total percentage of students that have indicated that CBA Alumni
“meet expectations,” “exceed expectations,” or are “excellent” with each specified characteristic, for
both the undergraduate and graduate programs. The available response range includes: Not applicable,
poor, needs improvement, meet expectations, exceeds expectations, and excellent.

% responses that include: o

meets expectations, exceeds

Alumni Characteristics expectations, excellent

Desire for self-development 100.0%

Familiarity with technical aspects of work 85.7%

Collaboration and Working Well with Groups 100.0%
_Proficiency in the English Language i 857%
Comments:

¢ Employers are generally satisfied with the characteristics of CBA alumni
¢ More detailed feedback is provided in the expanded comments below



Undergraduate Program:

Please describe the general strengths and weaknesses of CBA bachelors program Alumni in the space
_provided below
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there is a common observation that the work expectation of graduates are not similar to what they experience at
work this is due to the fact that theories and practical case studies might not be 100% similar to what they see at
work due to differences of concepts from industry to industry and company to company. Universities should raise
awareness on this aspect.

Strengths:
Business Knowledge: Graduates have a strong foundation in various business disciplines such as finance,

marketing, management, and accounting. They understand the fundamentals of how businesses operate,

Analytical Skills: Graduates often emphasize quantitative and analytical skills. Alumni are usually adept at
analyzing data, making informed decisions, and solving complex business problems.

Communication Skills: Graduates can effectively convey their ideas and strategies, a crucial skill in the business
world.

Professionalism: Graduates tend to understand the expectations of the business world, including professional
etiquette and conduct.

Areas of Improvement:

Limited Practical Experience: While CBA programs provide theoretical knowledge, some graduates might lack
practical, hands-on experience in real business settings. This can pose a challenge when transitioning into the
workforce.

Limited Soft Skills: While communication is a strength, other soft skills like leadership, high level presentation,
public speaking and emotional intelligence might not be emphasized enough in some programs.

Strengths: Passion, Team work

Weaknesses: sense of responsibility

it depends on the individual itself but the ones i dealt are keen to learn

Very strong emotional intelligence but average technical skills
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