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Curriculum Management Unit (CMU) College of Business Administration Kuwait University

Oral Communication Spring 2023 Analysis

Legend ; Below Meet Exceed Sample
- Expectation Expectation Expectation Size
_ ~ (0and1) (2 and 3) (4 and 5)
Number of 1 72 33 106
Students |
Percentage | 1% 68% 21%
Final score (M+E) . 99%

Note: Student overall performance in the oral communication is appropriate and students
are gaining this competency

Breakdown:
Learning Personal Opening  QOrganization Slides Concluding Body
Objectives for oral  Appearance Statement Quality  Statement  Language
communication and and Voice
Competency Content
Average Score for | 4.3 35 3.4 3.2 3.2 3.7

Each Objective |

Written Communication Spring 2023 Analysis

Legend Below Meet Exceed Sample
Expectation | Expectation Expectation Size
(0and 1) (2 and 3) | (4and5)
Number of 16 64 ! 16 26
Students |
Percentage } 17% 67% 17%
Final score (M+E) 83%

Note: Student overall performance in the written communication is appropriate and
students are gaining this competency

(965) 24839406 -S4 (965) 24988333 —iia Gyl 13085 iall BAES e
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College of Business Administration

Breakdown:

Report
Organization

Report
Elements

Learning
Objectives for
written
communication
Competency
Average Score for 2.8
Each Objective |

of Subject

2.8 3.0

Communication Notes:

Gy gt :U.-L..'-
Kuwait University

Understanding Conclusion Formatting Grammar

and
Spelling
Errors

2.7 2.5 2.5

e The students scored the lowest scores for the following objectives:

o Slides quality and content

o Concluding statements

o Formatting

o Grammar and spelling errors

e The lowest scoring objectives remain identical to those lowest in the previous

assessment conducted in Fall 2021

e Students scored higher in oral communication than in written communication

Business Knowledge {Capstone) Spring 2023 Results

Overall Performance:

Mean Min Max Median Std Total Total
Students test

takers
36% 11% 75% 34% 14% 162 126

Topic Averages:

MKT FIN oM | MIS ECON | MGT ACC
36.9%  333%  34.1% | 35.9%  33.1% | 39.4%  39.2%

MNotes:

Total
usable
responses

120

e Results show consistent student performance in the business knowledge

competency relative to previous performance

e Students have room for improvement across all topics however, have scored lowest

in Finance and Economics
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